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SUITE

Policysense is a suite of cloud-native modular solutions that enable and
accelerate the digital transformation of an insurer's critical processes,
combining the most advanced technology with deep business knowledge.

Speed in responding
to the market

Increase
your sales
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Built with 3
main objectives

Ecosystems and
marketplaces

Short projects,

Self-service and
quick results

digital workflows

Reduce
your costs

s

Digitalization of

Lower TCO, better ROI
processes

Policysense covers the entire value chain of an insurer. It is fully based on
low-code and is offered via a SaaS model. You will benefit from:

 Agile delivery projects that are guided by our expert staff.

» Modular solutions that can be purchased and deployed separately.

» Quick customizations based on your specific business needs.

Policysense Suite Components:

© Sales: Omnichannel sales solution with self-service capabilties for customers and
channels.

Distribution: Efficiently manage economic agreements and compensation across
all types of channels, ensuring legal compliance and goal attainment.

Claims: Speed and self-service for customers and suppliers through the use of
digtal processes and interactions.

Policy Administration (PAS): Innovation and quality of service throughout the
entire policy life cycle.

Reinsurance: Easily control and administer all forms of risk distribution.

Premium Collection: Efficient automation for premium collection.
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Components of the Policysense Suite
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BENEFITS FOR YOUR BUSINESS:

Policysense Policysense allows you to adopt the advantages of digital
transformation today, through:

» The optimization of your critical processes according to your priorities.

» The ability to react immediately to new opportunities in the market.

» Autonomy for quick customizations tailored to your business needs.

* No need for IT infrastructure.

* Higher return on your investment.

* Delivery and usage guidance by our experts, highly experienced in the field.

Main differentiators:

- Fully integrated yet modular coverage of the entire insurance business.
- Focused on the experience of policyholders (CX), channels (AX) and employees (EX).
- Digitalization of business processes.
- Extensive and secure integration capabilities.
« Advanced functionality based on international experience in 20+ countries.
« Regulatory support.
« Continuous improvement through new versions that are easy to receive.
Easily adaptable through low-code.

« Cloud-native technology with a microservices architecture.
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Functional characteristics

* Available for life, health, property and casualty, with advanced functionality for each
case.

* Individual, group, retail, microinsurance and on-demand policies.

* Self-service capabilities throughout the entire value chain.

* Highly configurable processes by the end user.

* Compatible with traditional distribution models, bancassurance, emlbedded insurance,
retail channels and digital distribution.

* Client-centric.

* Historical information on key system transactions.

* Enhances teamwork and collaboration.

* Multicurrency.

* Available in Spanish, English and Portuguese.

* Oriented towards ecosystems and marketplaces.

Technological characteristics

User
experience

Saas - Saas licensing model. Lower TCO and faster ROL

Cloud Native - Based on microservices and events, with infrastructure as code. It can scale
automatically with operational continuity and high security.

DevOps - Continuous and automated deployment with automated tests, use of containers
and agile methodologies.

Low-Code - Built on the Mendix low-code platform to provide autonomy, speed, flexibility
and quality.

User experience - Responsive, intuitive, with self-service portals and native apps for iOS .
and Android.

Flexibility - Thanks to its microservices architecture, specific components can be
purchased without having to install the rest of the suite. In the same way each component
can scale separately.

Connectivity - Open APIs (REST) with API gateways, webhooks, and asynchronous events.
Oriented to Ecosystems and Marketplaces.
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Policysense Kernel

At the center of Policysense there are several common services

Portals Workflows

Teamwork tools - User management

Secure message

center - Client repository

Product

configurator - Approvals

Underwriting - Rating engine

Analytics

e More than 30 years of creating and delivering innovative solutions for insurance
companies.

e More than 80 clients served in different countries.

e Professionals present in several countries with decades of experience, combining

effective technologies with knowledge of the insurance market and project
methodologies.

e Our solutions have been highlighted by top market research firms in the insurance
technology sector.

Learn more about Policysense Modules:
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Find it interesting?

Contact us to discover the power
of innovation and transform your
business today.
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